
Experts from the PACE team have
been invited by the leading legal firm
Exchange Chambers to co-host a
seminar in Manchester looking at the
rehabilitation of amputees.

The all-day session will take place at
Manchester town hall before the end
of the year and is expected to be
relevant to both claimant and
defendant solicitors. 

PACE will be providing a number of
speakers:
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RESIDENT
PHYSIOTHERAPIST
appointed

POWER KNEE -
latest technology
trials for Ossur

ORTHOTICS - 
simple interventions
with big impact - Mike
Gilligan explains

• Dr Ernest Van Ross, Consultant
Physician, will discuss the role of the
Rehabilitation Consultant in litigation
involving amputation.

• Toby Carlsson, Consultant Prosthetist,
will outline up-to-date prosthetic solutions,
their applications and associated costs. 

• Candy Bamford, Counselling
Psychologist and Hypnotherapist, will
discuss the psychological impact of limb
loss and treatment of pain.

PACE co-host amputee rehabilitation seminar
In addition, the seminar will benefit
from the contribution of speakers who
have suffered limb loss themselves:

Zara Whiteley will give an amputee’s
insight into the litigation process and
how to improve it, and Danny Crates,
Paralympic gold medallist, will discuss
the impact of sport and physical activity
in rehabilitation.

Gerard Martin QC, who specialises in
amputee work, will discuss the efficient
management of an amputee claim.

Lorraine Pooley
during the ascent of
an active volcano in

Nicaragua 

Expertise for gearing people with
amputation for serious
challenges, made PACE the first
port of call for the
producers of a new
four-part adventure
TV documentary
series for the BBC.

Beyond Boundaries,
starting this Tuesday
(11th October) at
9pm on BBC 2,
follows 11 individuals
with physical
disabilities on an
arduous trekking
adventure of a
lifetime across
Nicaragua. 

The Cheadle-based team acted as
consultants to the programme
makers Diverse TV to prepare some
of the intrepid participants for the
expedition. 

Prosthetist Toby Carlsson and
colleagues worked with the group
to get them ready for the journey -
some 220 miles from the Atlantic to
the Pacific in just 28 days. 

In co-operation with their individual
prosthetists and the expedition
doctor, PACE set about ensuring
they had the right equipment for
the terrain and conditions, building
completely new prostheses for

some participants, adapting
existing ones and sourcing
necessary spare parts. 

Toby said: “It has been a great
experience for my team. The
programme is emotive, inspirational
viewing. I applaud all the
individuals who took part in the
expedition. They are a group of
outstanding men and women. Not
all of them made it to the Pacific but

that does not detract
from the tremendous
achievement they
made collectively and
individually.

“I have no doubt that
the series will
challenge
preconceptions about
what people with
physical disabilities
can achieve. 

“The expedition
illustrates PACE’s
conviction that with

the right motivation, good
technology and the necessary
determination physically challenged
people can achieve much more
than is generally expected.” 

Beyond Boundaries, BBC 2,
9-10pm Tuesdays 11th, 18th, 25th
October, 1 November 2005.

No boundaries
with PACE

“THE AIM WAS TO MAKE A
PREJUDICE-BUSTING SERIES
WITH REAL JEOPARDY AND
PURPOSE”
DIVERSE TV

“THEY DEMONSTRATE A HUMAN
QUALITY WHICH IS UNIQUE. THAT
IS, NEVER, EVER TO GIVE UP!”
KEN HAMES,
BEYOND BOUNDARIES EXPEDITION LEADER 

Dr Van Ross said PACE welcomed the
opportunity to talk to the legal profession.
“We want to help facilitate a more
patient-friendly pathway within the legal
process. Litigation should positively
assist restoration and rehabilitation.”

REAL LIVES 
Amputee leads cross-
Britain cycle challenge

REHAB MAKING ALL THE DIFFERENCE A multi-disciplinary
approach

Richard Lamb with Toby Carlsson during the prosthetic preparations

The irrepressible Richard Lamb
completed a 1000-mile charity
cycle from Land’s End to John O’
Groats earlier this year thanks to
support from PACE.

Richard teamed up with five other
amputees to make the End-to-End
Challenge, to raise money for the
Douglas Bader Foundation and The
Limbless Association. The gruelling
trek took around 21 days to
complete, but the team raised a
magnificent £17,000.

Richard was over the moon to have
completed the journey. “Our
success was down to incredible
team spirit and endurance. A sense
of humour came in handy too!” 

“Raising awareness of the disabled
in sport, and social inclusion in
general, was the fundamental aim
of the challenge and for us to work

together towards a common goal -
we have achieved just that.”

Richard, who lost his leg and most
of his left hand in 2001 after a near
fatal climbing accident on Ben
Nevis, is no novice when it comes
to taking on challenges for charitable
causes. Last year he climbed Ben
Nevis to raise funds for The
Limbless Association and English
Foundation of Disability Sport. On
both occasions PACE provided the
special prosthetic services required.

The same high-activity prosthesis
which he used to climb Ben Nevis
was optimised by PACE to perform
on his bike. Said Richard; “I really
appreciated the support from PACE.
The performance of all equipment is
important on an undertaking like
this. The prosthesis, together with
the bike, is the most important part
of my kit.”

Sixty-nine year old Valerie
Cullinan lost her leg two-and-
a-half years ago when a
drunk driver mounted the
pavement near her home in
Yorkshire. 

Valerie had been a keen hill
walker, part-time bookshop
worker and piano teacher.
After the initial amputation
Valerie endured 13 operations.
For the last few months she
has been attending PACE’s
Cheadle facility. This is her
story.

“After the accident, my initial
treatment from the NHS was
fantastic. I felt I was making
good progress. Unfortunately,
at one point my progress
stalled completely. I had
endless problems with my
prosthesis. In spite of their
best efforts my NHS team
could not sort out the
problem. I had that
prosthesis for about 14
months before I was finally
referred to PACE.

While I know that the NHS
had my best interests at
heart, the sheer pressure of
numbers on the individual
professionals was just too
great. My physiotherapist -

who was a good friend to me
during this difficult period -
did everything she could to
help out but was also dealing
with many other cases.

I became quite depressed
and I am not the sort of
person to get down easily. I
was so frustrated and fed up.
I just knew that I needed to
try to find a different solution. 

I had met Toby earlier when
he provided an expert witness
report for my legal case.
When I was referred, that
report was the starting point
for my treatment. PACE were
asked to implement his
recommendations. They had
their work cut out. It is
difficult to make prosthetic
sockets for my residual limb
due to damage to the soft
tissue and extensive skin
grafts.

The one-to-one physiotherapy
at PACE had a huge impact
on what I felt able to do and
has given me much more
confidence and independence. 

I used to be ‘superglued’ to
my two sticks, now I can carry
a cup of tea across the lounge
without holding onto anything!” 

Valerie in action at PACE

WANT TO KNOW MORE ABOUT US?
Please go to www.pacerehab.com for more information. If you would like an information pack or to
arrange a visit to the Centre please contact us on 0161 428 5500 or e-mail info@pacerehab.com.

Specialising in ambulation and mobility,
PACE puts clients at the heart of their
own rehabilitation programmes by
bringing all the relevant specialists to
them.

PACE was the first independent
organisation in the UK, within this
particular field of rehabilitation, to
offer clients access to a wide range of
multi-disciplinary professionals from a
single source. The company currently
offers the following clinical services:

• Rehabilitation medical services

• Prosthetics

• Orthotics

• Physiotherapy

• Counselling & hypnosis

• Inter-disciplinary consultation with
other specialities including plastic
surgery, orthopaedic surgery and
vascular surgery 

• Specialist investigation including
X-Ray, MRI scanning, blood and tissue
testing

PACE receives many referrals from the
legal profession and provides reports
and medico-legal services within its
fields of expertise: 

• (Multi-disciplinary) Immediate needs
assessments and costed treatment plans

• Expert witness services

• Quantum Reports

Lorraine
takes
time out

This seminar has been accredited with six
CPD points and the cost to attend will be
£175 + vat.

To register interest in attending this
seminar please contact Margaret
McFarlane at Exchange Chambers by email
mcfarlane@exchangechambers.co.uk
or by telephone on 0161 833 2722.



People keep telling us how
important our work is. We
always knew that, but when we
started PACE Rehabilitation we
could not take for granted that
the world would see it that way.
The organisation is getting
bigger, stronger and better all
the time. It is an exciting time for
us all. We are fast approaching
the second anniversary at our
facility in Cheadle. It is time to
share our experience with you.
Your PACE is aimed at giving
you a flavour of our organisation
in general, how we work and
how some of the people we
interact with perceive us.

From the outset, we have had a
very clear vision of what we can
contribute to the field of
rehabilitation. We are here to
assist people to reclaim their
lives following life-changing
events. That in itself is not
remarkable, many organisations
aim at doing that. What makes
PACE unique is our combination
of co-ordinated competence,
dedication and responsiveness.
Every member of our team has a
strong personal commitment to
what we do. The feedback we
get tells us we deliver something
unique and worthwhile.

Without false modesty, I am
proud of how hard we work
and the changes we can make
to people’s lives. On a
professional and personal
level, it is a privilege to be part
of our client’s journey to
recovery. Looking back, I am
pleased we rose to the
challenge when PACE was
first discussed as a concept.
We love what we are doing,
and it seems that both our
clients and referrers
appreciate it too.

I hope you find Your PACE a
stimulating read. If you think
we can help in any way, do get
in touch!

Toby Carlsson
Director

WELCOME

CONSULTANT PHYSIOTHERAPIST
JOINS THE TEAM

If prosthetics, why not orthotics?

Sion Wynne,
Linder Myers Solicitors

“When the Parties to a legal
action are able to co-operate
and prioritise a Claimant’s
immediate treatment and
rehabilitation needs, it is
possible to achieve a practical
outcome of real benefit. In a
recent claim I conducted
proceedings were stayed once
liability had been admitted to
allow for the client to undergo a
below knee amputation. Prior to
surgery he underwent multi-
disciplinary assessment with
PACE and afterwards the
planned comprehensive
programme of rehabilitation
took immediate effect.
Proceedings have now
recommenced but a period
when they took a back seat to
treatment and rehabilitation has
ensured the client isn’t further
delayed in starting to re-build
his life.”

Consultant Physiotherapist
Carolyn Hale has recently
joined PACE.

She will be responsible for
providing expert physiotherapy
treatment to clients and further
develop the centre’s clinical
services, especially its case
management. 

Carolyn has 15 years experience
in NHS amputee rehabilitation.

Currently the chair of The
British Association of Chartered
Physiotherapists in Amputee
Rehabilitation (BACPAR),
Carolyn’s expertise is widely
recognised within this field.
She has a particular interest in
promoting mainstream exercise
for prosthetic users and those
with special needs.

Carolyn said she was delighted
with the move. “I have always

admired the work carried out by
the team here and share the
company’s ethos of ‘turning
patients into people’. It is a
pleasure to treat people on a
one-to-one basis, helping them
to use the equipment that will
improve their lives.”

Dr Ernest Van Ross commented:
“Carolyn’s appointment as
resident physiotherapist is very
important to us as it enhances
our overall competence and
care.”

One of Carolyn’s first tasks was
to join a team of international
speakers in Japan to present a
three-day course entitled The
Total Solution for Transfemoral
Amputees. Local prosthetists
joined the team in Osaka to
learn more about providing
multi-disciplinary solutions to
user needs.

Leading prosthetics and
orthotics manufacturer Össur is
working with PACE to
complete the
operational testing
process on one of its
newest prosthetic
products. It is the
latest in a series of
joint trials between
manufacturer and
clinical specialist to
develop outstanding
technology.

The team at PACE is collaborating
with R & D specialists at Össur to
assess the long term and real life

functionality, robustness and
reliability of the Power Knee.

The Power Knee
combines advanced
artificial intelligence
with an added source
of power to meet the
functional
requirements of the
transfemoral (above
knee) amputee.

PACE Prosthetist
Richard Hirons, who
is working on the test

programme said: “This is truly
revolutionary technology. The

Mike Gilligan fitting the
Otto Bock™ Free Walk leg brace

PACE is currently developing
activities within the area of
orthotics. The use of high quality
prosthetic devices has long been
recognised as an important part of
maintaining an individual’s quality
of life following an amputation. 

For people involved in personal
injury cases, there is an established
process to obtain funding for prosthetic
provision as part of the settlement.

The PACE team are puzzled by
the general lack of awareness
within the legal profession for the
impact good quality orthotic
provision can have. 

Mike Gilligan, PACE’s Consultant
Orthotist says: “It is an oddity that
relatively simple and low cost
interventions that can have a big
impact on mobility are rarely
considered in the legal process.

PACE is committed to the
objective measurement
of the impact of
advanced multi-
disciplinary
interventions in
prosthetic
rehabilitation. Not
only will this help
clinicians plan
treatment
programmes, it can
also demonstrate to
funders that
interventions have
tangible value. 

PACE is developing a
measuring process to
record two important
parameters, namely physical
characteristics of the use of
the prosthesis and a person’s
experience of using it. To gather
this information two data collection
tools have been trialled. 

The first is the Patient Activity
Monitor (PAM), a device that is
mounted on the prosthesis for a
week in order to record variables
such as impact, step length,
walking speed etc. The second is
the Trinity Amputation & Prosthetic
Experience Scales (TAPES) - a
questionnaire which measures an
individual’s experience of living
with their prosthesis. 

To test the effectiveness of the
data collection PACE invited a
number of clients to enrol on a
trial. Data was collected prior to
treatment commencing and then
once treatment was completed.
Results are being analysed per
individual in order to record any
change taking place as a result of
the intervention. 

“Provision of back braces or
appropriate footwear after an injury
can make the difference between
someone going back to work or
not. NHS provision can be erratic
at times. I really do hope that this
changes as orthotic provision in
the right context can have a huge
impact on a person’s quality of
life”.

Power Knee is the closest we have
come yet to the exact mimicking
of the physiological process of a
human knee.” 

The Power Knee combines an
electromechanical power source
with a ‘Sound-Side Sensory-
Control’ (SSSC) This gathers
sensory information one step
ahead of the prosthesis making
the Power Knee proactive - for the
first time ever. Guided by an
advanced type of artificial
intelligence the electromechanical
power source has the ability to
replace muscle function around
the knee joint.

The result is an outstanding
function, unmatched by any
other product, allowing the user
to ascend stairs and cover
longer distances, for example,
with significantly reduced effort.
Now in the later stages of its
development the Power Knee
expects to be on the market in
2006.

To view video footage of the
Power Knee in action go to
www.ossur.com and click on the
“Bionic Technology” tab.

PACE IS A WORLD TEST CENTRE 

LEGAL
REFERRER’S
POINT OF VIEW

PACE has been nominated in
the Limbless Association’s
Annual Prosthetic and
Orthotic Awards for Best
Multi-Disciplinary
Rehabilitation Team.

The awards honour
individuals who have been an
inspiration to others in their
quest to rebuild their lives,
and healthcare professionals
who have made a sustained
and significant contribution
to the rehabilitation service. 

The Prosthetic and Orthotic
Industry Awards Dinner takes
place on 3rd November.

AND THE
AWARD
GOES TO ...

“Norwich Union firmly believes in a claimant-centric approach
where there is early assessment of need and planned intervention
to ensure the best possible outcome and most appropriate package
of compensation for an individual. We don’t believe compensation is
just about money. We are particularly attracted to the idea of front-to-
end management of amputee cases, giving the best result for the
injured person and enabling objective future costings.”

Morag Heighway, Rehabilitation Manager, Technical Claims Services at
Norwich Union.

INSURER’S VIEWPOINT

PAM - helping to track successful
outcomes
Image provided by Össur

Measuring
success

The early results are encouraging.
The team believes that by using
these tools it will be possible to
provide a credible measure on the
impact of multi-disciplinary
intervention over a period of time.
The methodology will now be
developed at PACE and together
with other details routinely used as
a start- and endpoint for significant
episodes of treatment.




